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ADDRESSING SOCIAL
ISOLATION THROUGH
CONNECTION
Social isolation, or the lack of interactions with others and society at large, has
negative effects on health and well-being. People of all ages report feeling more
isolated than ever due to the pandemic. Rates of social isolation soared from
43% to 66% among older adults and similarly rose to 61% among older teens
and young adults.
This isolation is not inevitable. We can alleviate social isolation and its associated
health and mental health concerns. We can do this by creating meaningful
connections between people, particularly between those from different
generations.
Community organizations are in the best position to create and offer
intergenerational programs. A study by Generations United and the Eisner
Foundation (2018) found that organizations wanting to offer intergenerational
programs face three major barriers: 1) insufficient capacity to demonstrate the
impact of services; 2) inadequate funds; and 3) no structure to collaborate with
other groups on ideas and strategies.

LinkAGES' mission is to make
intergenerational programming the norm by building capacity,
facilitating collaboration and raising awareness of the power of
intergenerational connections.
Established in 2018, LinkAGES is an innovative multi-sector collaboration of
organizations that creates opportunities for meaningful relationships across
generations. With a supportive backbone, LinkAGES is committed to the prevention
and reduction of social isolation. LinkAGES provides unique and critical support to
remove the barriers to intergenerational programming.
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IN MEMORIAM:
GRATITUDE TO
DEBBIE ALEINIKOFF
Debbie Aleinikoff, late President of the Strear Family Foundation, was passionate about
ensuring a culture of respect for older adults by cultivating intergenerational
connections. She wanted to create a movement of intergenerational programming and
knew that to truly create change, organizations need to work together. She reached out
to Rachel Cohen of Aging Dynamics to realize this vision, leading to LinkAGES.
Debbie was involved every step of the way from strategic planning to partner meetings
to fundraising. She worked hand-in-hand with LinkAGES members, encouraging
creativity in programming and removing all the barriers to offering it. Debbie loved to
share her passion for this effort and believed in what LinkAGES continues to create
together. LinkAGES is proud to carry forward Debbie's vision.

“We gain experience,
wisdom, and
perspective as we
age. LinkAGES helps
older and younger
generations form
meaningful
connections.”
Rachel Cohen, Aging Dynamics (left) & Debbie Aleinikoff,
Strear Family Foundation (right)
Photo credit: Roddy MacInnes

- Debbie Aleinikoff

Debbie set a standard for patience and understanding, with a deep willingness to be
flexible, allow members to try something new, possibly fail, learn from it and try again.

In this spirit, we do this work by committing to these guiding principles:
Intergenerational is the NORM
Combating isolation is the RULE
Collaboration is the KEY
Building from existing programming and best practices
is the STANDARD
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OUR CONNECTIONS
Member Organizations
Meet monthly and in committees to develop programs and share
knowledge and resources. Members offer programs that align with the
LinkAGES vision and principles and those of their own organizations
Denver Art Museum
Denver Public Library
Jewish Family Service of Colorado
Kavod Senior Life
Senior Planet Colorado from AARP
Shalom Park
Staenberg-Loup Jewish Community Center
Wish of a Lifetime from AARP

Strategic Partners
Support the work of members
Aging Dynamics
Generations United
Rose Community Foundation (fiscal sponsor)
University of Denver – Knoebel Institute for Healthy Aging
University of Denver – Graduate School of Social Work

Partner Organizations
Collaborate with members to offer intergenerational programming;
includes 33+ organizations from many areas
Social services
Long-term care
Affordable housing
Schools (preschool to university)

Religious groups
Public libraries
Arts and culture

Funders
Believe in the mission and generously support this work
Strear Family Foundation
Pluss Family Foundation
NextFifty Initiative
Member organizations
Individual donors
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HOW WE SUPPORT
EACH OTHER
LinkAGES' Supportive Backbone strengthens the capacity of
member organizations and is comprised of two parts:

1

Coaching, customized problem-solving, and facilitation
of the collaborative
Coaching
Program development
Partnership matchmaking
Grant writing
Fundraising
Relationship-building
And more

2

Provided by Aging Dynamics
Rachel B. Cohen, Principal
Chantalle Hanschu, Associate
Ashley Beck, Associate

Evaluation to adapt and improve programs
Program evaluations assess
impact on participants’
feelings of social isolation
and connection, and provide
information so members can
adapt and improve programs
Annual evaluation of
LinkAGES via member
surveys about the
collaborative's effectiveness
and impact on member
organizations

Provided by the Research and
Evaluation Team from the
University of Denver,
Knoebel Institute for Healthy
Aging & Graduate School of Social
Work
Leslie Hasche, Ph.D
Andrew Steward, Ph.D Candidate
Carson DeFries, Ph.D Candidate
Matthew Schilz, Graduate Student

LinkAGES members are encouraged to design, pilot, and refine intergenerational
programs based on evaluation data
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THE MAGIC OF
LinkAGES

Generations United’s Program of
Distinction designation is the U.S.
benchmark for intergenerational
programs. It's based on the criteria
that underpin the effectiveness of
high-quality intergenerational
programs. LinkAGES is in an elite class
as a program recognized with a
designation of this stature.
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HOW WE MAKE A
DIFFERENCE
To Date: 820+ participants
Ages: 5 months - 96 years old
30 programs
$293,975 awarded for programming

19 completed programs from 2018-2020
11 completed or in-progress programs in 2021
Kavod: Music and Memory*
Kavod: Jewish in the City-Chabad of Downtown

Kavod: Opening Minds Through Art*
Shalom Park: Opening Minds Through Art*
Shalom Park: Music and Memory*
Shalom Park: Together at Play and Song
University of Denver: Community Art Center
Jewish Family Service: GenTech Circle Talk
University of Denver: Photography and Memory*
Jewish Community Center: Movement and Music
Denver Public Library: Unboxed: An Intergenerational
Storytelling Workshop for the LGBTQ+ Community
*Indicates multi-year programs

In 2021, Next50 awarded
LinkAGES a multi-year grant to
expand its award-winning work
through 2023.
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SPOTLIGHT:
PROGRAMS IN PROGRESS
Unboxed:
Mommy and Me
An Intergenerational
Intergenerational Music
Storytelling Workshop for
Therapy (Completed)
To
date,
$287,000
has
been
awarded
for 26+ programs
the LGBTQ+ Community
involving
participants ages 5 months Shalom
to 96 years
old
(In process)
Park
Denver Public Library
The Denver Public Library is
partnering with StoryCenter to
provide an opportunity for LGBTQ+
teens and older adults to share
their stories.
Through six facilitated sessions,
participants will learn creative
digital storytelling techniques,
discover their own power through
personal storytelling and deepen
connections with one another.

Weekly gatherings of older adults
and young children (ages 0-5 years)
with their caregivers (usually
mothers) for musical activities.
These continued online during the
pandemic.
Positive impacts:
High levels of satisfaction
from older adults; they were
actively engaged with the
children and their caregivers
Child caregivers highly
enjoyed the program and
wanted more of it
Decreased ageism
demonstrated by child
caregivers

Photo credit: Shalom Park
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IMPACT OF LinkAGES
Impact on participants: increased connections
From
isolation

To LinkAGES
programs

To meaningful
connections

In 2021, 11 LinkAGES programs were adapted to virtual and hybrid formats due to health
and safety concerns from the COVID-19 pandemic. This forged connection and belonging
even during a time of physical separation. Evaluations show:
Increased feelings of connection with people from different generations. Many
wanted even more time to talk with and get to know the participants from a different
generation. Many reported they value the opportunity to hear other perspectives,
learn from people of different ages and connect through an activity or shared
purpose.
Higher self-esteem. Participants report fewer negative attitudes about other
generations.
Greater sense of belonging and well-being. Participants more firmly believe in the
power of creating meaningful connections across generations.

Impact on member organizations: increased capacity
While many programs were canceled during the pandemic,
LinkAGES helped member organizations adapt their programs to
keep everyone safe and connected. Evaluations show:
87% of members increased their ability to apply for funds
by either a moderate or extreme amount in 2021 thanks to
LinkAGES' support
80% of members reported increased knowledge on best
practices in how to offer intergenerational programs
Members have a greater ability to collaborate with others
on intergenerational programs
Members remained flexible and successfully adapted
programs by leaning on each other and the supportive
backbone during continual changes due to the pandemic.

"Learning from
others about
how they have
designed their
intergenerational
experiences has
been very useful
and allowed me
to think of new
ways to design
my programs."
- Member comment
2021 Collaborative
Evaluation

To see how LinkAGES adapted during the pandemic,
watch: Making Magic, the Work of LinkAGES Colorado
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SPOTLIGHT: UNIVERSITY OF
DENVER + PARTNERS'
PHOTOGRAPHY & MEMORY
PROGRAM
Program First-year college students and older adults are paired up to share
To date, $287,000
has
been
awardedForfor
26+
programs
their life stories
through
photographs.
six to
eight
weeks, they
involving
participants
ages
5 months
to “what
96 years
old
select
photographs that
answer
prompts like
one
photograph would you take with you if your home caught fire”
and "pick a photograph that illustrates how you define Home."
People share memories, take a new photo together and
celebrate with an exhibition, printed book and video.
The program has been offered every year since 2018 by
University of Denver with varying partners including Denver
Public Library and Kavod Senior Life. It's offered in person, online
or a blend of both.
See how this program shifted online during the COVID-19
pandemic in Spring 2020. Watch the video recap: Photography
and Memory Project 2020.

Impact

Provides the opportunity for
everyone to create genuine
connections by sharing life
stories about what is most
meaningful to them:
Participants felt more
connected to each other
Ageism decreased towards
older adults and younger
generations over time.
Students specifically noted
they felt more comfortable
with older adults

Looking
Forward

Denver Art Museum will host
Photography & Memory as its
first ever community exhibit in
the new Martin Building from
Winter 2021-Spring 2022.

Photo credit: Roddy MacInnes
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BUILDING FOR GREATER
IMPACT
LinkAGES is expanding to new communities and organizations:
NextFifty granted LinkAGES two years of funding to take the next steps in scaling up.
LinkAGES aims to help more organizations across Colorado increase their capacity to
offer intergenerational programming in collaboration with more diverse communities.
This is an opportunity to explore the role that intergenerational connections play in
different cultures and communities, in particular those serving Black, Indigenous, and
People of Color (BIPOC) as well as Lesbian, Gay, Bisexual, Transgender, Queer, and
additional sexuality (LGBTQ+) communities.

LinkAGES is offering more capacity building resources:
The pandemic showed us we can reach more community members when they can
choose if they want to participate online, in-person, or both. We need to intentionally
and skillfully design programs in different formats– beyond simply adding a video
conferencing link– so that people feel safe and comfortable getting involved. The
NextFifty grant will support organizations in providing programming in all three
formats in order to help more people feel socially connected and healthy.

The NextFifty grant will allow LinkAGES to serve more
diverse populations in creative ways by:
Providing toolkits and coaching;
Expanding geographically;
Increasing awareness of the importance of intergenerational programming; and
Creating an online resource hub.
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Preparing the Photography & Memory exhibit at the Denver Art Museum
Photo Credit: Roddy MacInnes

Make a donation to LinkAGES to decrease social
isolation and help more people of all ages feel

Donate

connected. Donations to LinkAGES are taxdeductible.

Learn

Visit our website: www.linkagescolorado.org/
Follow us on Facebook

Say Hello

Rachel B. Cohen, MSW, MUP
Director, LinkAGES
Principal, Aging Dynamics
P: (215) 868-1865 Email: Rachel@Aging-Dynamics.com
www.aging-dynamics.com

LinkAGES —

Annual Report 2021 — 11

